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Key Learning Points From This Session

What is the Future of Digital Procurement?
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Future of Digital Procurement in Public Sector
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CanadaBuys – Government’s Digital Procurement Platform

https://canadabuys.canada.ca/
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https://canadabuys.canada.ca/


What is CanadaBuys?

Central portal for procurement 
notices - Tender / Awards / 
Contract History. Protected-B 
certified, Accessibility complaint 
and bilingual
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Connects PTMASH / OGDs / 
PSPC with Canadian / US / 
NATO Trade Agreement 
Suppliers (CETA, etc.). 

Designed to be the primary 
Canadian platform for all Public 
Sector tenders with features like 
business managed procurement 
content management, predictive 
search, notifications, etc.

Extending the platform to contain 
all the Federal Standing Offerings 
and Arrangements that can be 
leveraged across the Public 
Sector in Canada.

200,000+ hits per day 1,700+ internal users 180,000+ public users

Your Suppliers are Likely Already using CanadaBuys



• PSPC
• Federal
• PTMASH
• OGD

• Tenders loaded via 
APIs and automated 
interfaces

• Tender management 
Application (TMA) used 
to load tenders where 
automated interfaces 
not available/feasible 

What is CanadaBuys? - continued
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CanadaBuys
Google-like search | Aggregated Tenders | 

Awards |Contract History

Buyers – Procurement Officers Suppliers / Public

• Canada
• NATO
• CETA
• European Union
• USMCA (was NAFTA)

• Can view the tender and source 
system documents

• Also supports Open Data and 
OCDS

TMA

Electronic Procurement 
System   (EPS)
Source to Contract | Product/Service Catalogues | 
Procure to Order

Canada Buys Call 
Center and Support



How is CanadaBuys Related to EPS?

• EPS – Electronic Procurement System – is a program that makes 
procurement more agile and digital using multi-cloud software as a 
service (SaaS) solution for Canadian procurement.
• Source to Contract

• Procure to Order

• Order to Pay

• Initially implemented at Public Services and Procurement Canada (PSPC) 
but soon to be available for any Province, Territory, Municipality, 
Academic Institution, School, Hospital and Crown Corporation (PTMASH) 
interested in doing large scale procurement

• Public facing portal to all tenders, awards and contract history for 
Canadian Government procurement
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How is CanadaBuys Related to EPS? - continued

• Behind the portal is world leading 
procurement software from SAP – Ariba and 
Fieldglass 

• Easy for suppliers to follow and bid on 
tenders important to their business

• Facilitates more transparent procurement

• Straightforward support and assistance from 
dedicated, Canada-based, CanadaBuys 
Service Desk
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Key CanadaBuys Functions/Benefits

One central location for all public articles related to Government Of 
Canada Procurement process, News and Events, and Alerts
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One central place to search Tender Opportunities and related 
specifications

One location to connect with Service Desk via various channels 
(Email, Chat, Phone) and to capture feedback

Tender Management Application (TMA) - online method to enter 
tenders not otherwise coming through automated interfaces
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Publish on CanadaBuys

CanadaBuys is the new home for all things tenders in Canada.

Encourage your suppliers to register. 
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We encourage PTMASH entities – Provinces, Territories, Municipalities, 
Academic Institutions, Schools, Hospitals and Crown Corporations– to 
post their tenders to CanadaBuys.

https://canadabuys.canada.ca/en/register-your-business
https://canadabuys.canada.ca/en/support/resource-guides


Request access to the Tender Management Application –
easy to use online application

Publish on CanadaBuys

Use the CanadaBuys preconfigured APIs to facilitate direct 
connection to CanadaBuys.  PSPC and Infosys can help.

Source to Contract can be implemented  in a few months –
getting your tendering process fully digital and paperless
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Q&A
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For More Information, Contact:

Judy Wichers, Judy.Wichers@infosys.com, 613 859 5839

mailto:Anjana_Raman01@infosys.com
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